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How to register, log in and print a
temporary member ID Card
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Let’'s Get Started at MyBlueKC.com

* New to Blue KC? Go to page 3 if you have not registered. We will take
you step-by-step through the registration process.

* Need a temporary ID card? Skip to page 10 if you are already registered.
We will show you how to print a temporary member ID card until you
get your official member ID card.
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Go to
MyBlueKC.com
and click the

Register Now
link.
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LOG IN

Username:

Username Forgot usemame?

Welcome to [ cmamber e

BLUEKC.COM v s

Your go-to healthcare resource. | e cor ener v o

rd?

Mot Registered Yet? Register Now
Registered Members can:

« Check the status of a claim
+ Wiew your current bensfits
-------------------------- it L T L

Mot Registered Yet? FRegister Mow
Registered Members can:

Check the status of a claim
View current benefits

Find a specialist ar a new dactor
Reszarch health topics

Make 2 payvrnent

Patticipate in a Health Appraizal
Manage Cormmidnications

FAQs Privacy & Security Policies Termns & Conditions Al




© Kansas City Member Registration
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MEMBER REGISTRATION

Choose Security Image Choose Challenge Questions Canfirmation
.
Please have your ID card available for reference. We'll only use your data to verify your membership to allaw you to create your
username and password. We'rs dedicated to keeping your online information private and secure., We won't share the information we collect.
.
R card to reglster on
B Dot
.

o Yo MyBlueKC.com. On this page
*ID#: YBCO00000000

0. L] L]

1 nurser B
Enter the ID number found on your member ID card,

[

surrix B
Enter the two-digit number found an your member 10 card,

dmmmmmes SUFFIX: 00
] e o = w
PLAN: PPO OFFICE WISIT 20.00

GROUP NUMBER E
Enter the group number found on your member 10 card.

e you will enter the following:
— . (i B

DATE OF BIRTH

(Examnple: MM/DDS )
Lost your member ID Card?

l:l Contact Custorner Seruice st 816-395-3556 or
988-989-8842 Manday through Friday 8:00 2., *
P i SO0 (mim, @5 semd v om Crmel [ ] l l l I l l I e ['

| - Suffix*

CONFIRM EMAIL ADDRESS

| | *  Group number*

CREATE YOUR USERNAME

Use betwsen & and 50 characters including st least two different types of M
characters (letters, nurmbars and symbals), [ ] a e O lr

I™ Check here to use your email address as your username,

| o ZIP Code

CREATE YOUR PASSWORD

Use between & and 20 characters, including at lesst one letter and one
nurnber, ta create your password, Your password must be different frorm

e —  Email address
* Create your username
* Create your password

CONFIRM YOUR PASSWORD

FAQs Privacy & Security Polides Terms & Conditions ibility Staternent Careers st Blue KC Site Map Blue K& Mobile

D * Found on your member ID card
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@) ansas City 4

® ®



Kanass ity Choose Security Image

(1 e BT R a G e rata 2
Next you will need to select a

security image from the 16
provided. You will then be asked
for unique title for the image you
selected.

et ST WS T ST % LS S— YOUI' Security lmage Wlll dlSplay
after you enter your username to
confirm you are on the real Blue

4 BACK CONTINUE »

Blue KC Means Quality
An independent licensee o f the Blue Cross and Blue Shield Association




121§ Kansas civy Choose Challenge
CI-{OOSE CHALLENGE QUIiSTIONS - T + Questions

Choose three different
T security challenge questions
"""""" from the drop-down menus.
Be sure to provide answers
that you can easily
e remember.

What is the name of the high school from which you graduated? -

“WWhat is the name of the high schoal from which you graduated? -

nnnnnn

AAAAAA

If you forget your password,
we will ask for the correct
answer to one of your

FaQs Privacy & Security Policies Terms & Conditions Accessibility Statement Careers at Blue KC  Site Map Blue KC Mobile

Blue KC Means Quality

Anindependent licensee of the Blue Cross and Blue Shizld Assadation

@ 2022 Blue Grons amd Bluc Shisld of Kamsas City All rights resarved. Security Challenge questlons .




@ Kansas City

CONFIRMATION e Conﬁrmation

Please review the security infarmation below that yeu created to protect your persenal plan infermation, If the information is correct, please selact the
CONFIRM button,

Confirm the information that you

Username: testingSs

R — entered. If everything 1s correct,
vmfn SECURITY IMAGE AND SECURITY IMAGE TITLE Clle the Conﬁrm bllttOl’l.

Change Your Security Image

YOUR SECURITY CHALLENGE QUESTIONS AND ANSWERS

Security Challange Question 1:
Whatis the name of the high school from which you graduated?
testing

Security Challenge Quastion 2:
Whatis your grandmother's first name?
testing2

Security Challenge Question 3:
Yhatwas the name of your best friend during childhood?
testing3

Change Your Security Challenge or Answers

REMEMBER ME

Do you want us to remember this computer so you can skip entering your userame the next time you
sign in? For your security don't select remember me i you are using a public computer,

[Jves, ramember this computar.

CAN CONFIRM

FAQs Privacy & Security Policies Terms % Conditions Careers st Blue KC Site Map Elue KC Mobile

Blue KC Means Quality

An independent licensee of the Blue Cross and Blue Shield Asseciation
@ 2012 Blue Cross and Blue Shield of Kansas City, All rights reserved.
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@@ Kansas City

REGISTRATION COMPLETE
[ €

THANK YOU FOR REGISTERING
ou now have sccess to articles, heslthcars tools, and personalized plan

information to give you the support you need to take care of your
health.

Tour username is: "testings5"

If you have any questions contact Custorner Service st 816-395-3558 ar
888-989-8842 Manday through Friday fram 8:00 a.m. to 8:00 p.m. Cr,
send us an email

GO TO YOUR MEMBER HOME PAGE »

adiust Text Size [—| [+

0 corimaion RV

MY INFORMATION.
MY CHOICE.

Let us know how you'd like to
receive communication from
Blue KC.

]

EAs Privacy & Security Policies Terms & Conditions Accessibility Statement Careers at Blue KC  Site Map Blue K< Mobile

Blue KC Means Quality

An independent licensee of the Blue Sross and Blue Shield Association
@ 2012 Blue Cross and Blue Shield of Kanzas City. All rights rezerved.

Registration Complete

You're done! Click the Go To
Your Member Home Page

button to start using
MyBlueKC.com.




Already registered?

Once your have
registered, when you
return to MyBlueKC.com
you will need to log in.

@ @ Kansas CltV FIND BLUE KC DOCTORS,
bt HOSPITALS AND PHARMACIES
BLUE KC HOME  NEED INSURANCE?  HEALTH & WELLNESS  EDUCATION CENTER  ABOUT BLUE KC  CONTACT US
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L |
LOG IN
Username:
Usemname Eorgst username?

We|COITIe to [ remember Me
User Type:
BLUEKC.COM — I oc i » 12

LOG IN

Username:

Lsername

Fargot Usarpamea?

D Rermermber Me
User Type:

Member - i

Whare do I enter iy passwerd?

FAD: Privac & Security Policies Terrns & Conditions

Mot Registered Yet? FRegister Mow
Registered Members can:

Check the status of a claim
View current benefits

Find a specialist or a new daoctor
Fesearch health topics

Make a payrnent

Participate in a Health Appraizal
Manage Cormmunications




Log In

Type in your
username.

4

Make sure “Member’
is selected as the user

type.

Click the Log In
button.

LOG IN

Username:

IIsername

Fergot Usarnamea?

D Fermermber Me
User Type:

Whare do I enter oy passwerd?

Mot Registered Yet? Reagister Mow
Registered Members can:

Check the status of a claim
Wiew current benefits

Find a specialist or a new dactor
Res=arch health topics

Make 2 payrnent

Patticipate in a Health Appraizal
Manage Cormmidnications




@@ Kansas City
Security Image & SR

SECURITY IMAGE & PASSWORD

Pa S Sword YOUR SECURITY IMAGE AND SECURITY IMAGE TITLE
! Vacation

e |

If you do not recognize your Security Image, do not enter your password,

« Confirm your security

image and security S
. . I
image title are correct.

[ cancer conmee )

FAGs Privacy & Security Policdes Termns & Conditions Accessibility Staternent Careers at Blue KC  Site Map Blue kG Mobile

 Enter your password.

Blue KC Means Quality

#n independent licenzee of the Blue Cross and Blue Shield Associstion
@ 2012 Blue Crozs and Blus Shield of Kanzas City. All rights reserved.

 (lick the Continue
button.




MY HOME LOG OUT

@ @ Kansas CltV Search Site | FIND } | FIND BLUE KC DOCTORS,
. * v A Ceey HOSPITALS AND PHARMACIES

BLUE KC HOME MY HOME MY ACCOUNT MY COVYERAGE EDUCATION CENTER MY HEALTH TOOLS CONTACT US
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My Home

MY ACCOUNT AT A GLANCE

DAN CORNTACT Us: View BlueKC.com on 2
IEEEFJEB]%i gég-ggg-gigg your Srnargph(]ne using You a.re nOW logged ]-n

TR R our mobile friendly site.
UPDATE ACCOUNT MY ID CARD =

FEATURED HEALTH TOOLS MY HEALTH TOOLS

Usa thase interactive tools to Search Blue KC.com to add your top

and can order a
temporary ID card.

MEDICAL

Medical Plan: PCE

MY ACCOUNT AT A GLANCE Click the My ID Card

DAM COMTALT U5:

?:.;:ﬁi‘f:alleieolcm.: $500.00 ID# “BC §16-333-3363 button.
Family MEDICAL: $1,000.00 SUFFIX 00 2e2-2739-21920
GROUP ID#

é:FEiEET\;:::t;;;SD.DDD MANAGE COMMUNICATIONS
Urgent Care: $50.00
Emergency: $100,00
UPDATE ACCOUNT MY | CARD
T MORE PLAN INFO




MY HOME LOG OUT

@ @ Kansas Clt\? Search Site | FIND ) | FIND BLUE KC DOCTORS,
. - > A TEe ForTy HOSPITALS AND PHARMACIES

BLUE KC HOME MY HOME Qlh i e(uelil}} MY COVERAGE  EDUCATION CENTER MY HEALTH TOOLS  CONTACT US

MY ACCOUNT

» My Profile

» My Benefit/Coverage
Status

» My Claims

¥ My ID Card

» Update Other Coverage
b My HSA

» My File Cabinet

» Corrmunication Center

Adiust Text Size [—|

Blue KC Home | My Home | My Account | My 1D Card

MY ID CARD

Crder a Mew D Card or Print a Temporary [0 Card

¥ Frint page

RELATED

Check the name of the person who needs a termporary member 1D card INFORMATION
or a new member 10 card,

Healthcare Glossary
[F ey (Primary) Look up terms related to

[ 30HN {Zpouse) health insurance.
[ cHRISTIAN (Dependent)

Update vour spouse or dependent inforrmation.

i
PRINT & TEMPORARY MEMBER. ID CARD Go ta Full Glossary

Print a ternporary statement of eligibility which serves as vour

If you have questions
temporary member [D card, It will expire in seven days, i 1

contact Custormer Service.,
B816-395-3558

855-959-5842
PRINT A TEMPORARY MEMBER ID CARD }

For questions about

Check the name of the person who needs a temparary member 1D card or a new
member D card.

[ kELLY (Primnary)
[FlaoHm (Spouse)
[ cHRISTIAN (Dependent)

Updatevour spouse or dependent information.

PRIMT A TEMPORARY MEMBER ID CARD
Print a termporary statement of eligibility, which serves as yvour
termporarymember ID Card, It will expire in seven davys,

PRIM TEMPORARY MEMBER ID CARD p

My ID Card

Check the box next to the
member you would like
to print a temporary ID
card for.

Click on the Print a
Temporary Member ID
Card button.




- K{ . Your Ga.Ta Healthcars Bacaiice - Temnaran 1N Card - Wifindows Internet Explarer provided by Blue Cross Blue Shield.. E] = @

= Print Amemberlniquekey ﬂ | @|

Gereral | Options

The temporary ID card

m

El

el
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Q?Microsoft)(PS Docurment Writer @Unmellow_\r’el\ow on PP .11 1 . h
= = Send To OneMote 2010
e s Onca = will pop up along wit
‘ e ! the browser’s printer
Status: Ready [ Print ta file
Lozation: . .
Conmen 1nstruction.
Page Range
@ Al Murnber of copies: 1 <
Selection Current Page
() Pages: 1 Callate 5 and Blue Shield of Kansas City. P . h- d k .
Eriter gither & single page number or a single _1};@ _1}2@ . . rlnt t ]-S p age an ta e lt
page range. For example, 5-12 held of Kansas Clty COVErage:

with you when you see a
Mledical Product: PREFERRED-CARE BLUE p rOV].der.

[Dental Product: DENTAL PREFEREED

Group Mumber:

SRR Your temporary ID card
is valid for 7 days.

GE.OTUP

m

[EE. Copayment: 100.00
Specialist Copayment: 50.00
Office Vistt Copayment: 25,00
[Urgent Care Copayment: 50.00

This letter does not guarantee coverage or payment and does not represent prior approval for benefits.
|A1l claims are subject to coverage provisions and medical necessity. For self funded health plans (450, Blue Cross
and Blue Shield of Kansas City provides adminstrative clamms payment services only and does not assume any
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If you have questions about the Blue KC
website, call the Customer Service number
listed on your member ID card.

Kansas City

An independent licensee of the Blue Cross and Blue Shield Association
© 2012 Blue Cross and Blue Shield of Kansas City. All rights reserved.




